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Guideline on the electronic registration of accountable and reporting 

institutions – 08 December 2010 

 
Objective of this guideline 
The objective of this guideline is to define and outline in detail the steps to be 

followed for the registration of  Accountable and Reporting Insitutions electronically 

with the Financial Intelligence Centre (the Centre) at http://www.fic.gov.za    .  
 

Legal Disclaimer 
Unless specific written consent is obtained from the Centre the information contained 

in this document may not be shared with any third parties.  

 

By reading this document you acknowledge the confidentiality of such and agree to 

be bound by the copyright that subsists in Centre’s intellectual ideas, views and their 

representation as expressed in this material. 
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Definitions 
The guideline must be read in conjunction with the Financial Intelligence Centre Act 

No 38 of 2001 and the Money Laundering and Terrorist Financing Control 

Regulations for definitions of terms used in the guideline. 

 

In this guideline, unless the context indicates otherwise:  

 

“AI” refers to an accountable institution as listed in Schedule 1 of the FIC Act; 

 

‘‘FIC Act’’ refers to the Financial Intelligence Centre Act, 2001 (Act No 38 of 2001), 

as amended; 

 

“Regulations” refer to the Money Laundering and Terrorist Financing Control 

Regulations made in terms of section 77 of the FIC Act and promulgated in 

Government Notice 1595 of 20 December 2002 as amended by Government Notice 

R456 of 20 May 2005; 

 

“RI” refers to a reporting institution referred to in Schedule 3 of the FIC Act; 

 

“RO” refers to a person appointed to report, “Reporting Officer”,  to the Centre by a 

reporting institution; 

 

“S43CO” refers to a compliance officer appointed in terms of section 43 of the FIC 

Act; 

 

“The Centre” refers to the Financial Intelligence Centre.   

 

Important Note 
Electronic registration is the preferred method of registration with the Centre 

as prescribed in the Regulations 
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1. Registration selection on the Centre’s landing page 

 

 
Figure 1: Registration selection 
 
 
• Open the Centre’s website by going to www.fic.gov.za; 

• Click on “Registration”; 

• Select “Register”; 

• The screen below will be displayed. 
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Figure 2: Form opening 
 

2. STEP 1 - Registration: Select username 
 

2.1 Registration: Select username  
 

• Please note all fields in yellow are mandatory and must be completed. 

• Select “Type of Accountable Institution...” or “Type of Reporting Institution...” 

you are registering as from the dropdown menu. Registration in terms of 

section 43B is mandatory for accountable and reporting institutions. 

• The username and password that needs to be selected when registering 

electronically will be linked to the name and personal details of the person 

who submits the online application, as well as to the details of the entity to 

be registered.  This will allow the person and entity to perform functions such 

as updating changes to details that have already been submitted and for 

submission of intelligence reports to the Centre.   

• Select “Continue” to proceed to the next screen. 
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3. STEP 2 - Registration: Entity 

 

 
 
Figure 3: Entity Registration details 
 

3.1 Registration: Entity 
  

• Provide the registered name at the tab labelled “Entity Name”. If the        

individual institution’s registered name is not on the list, select “other” and 

type the name in the free text box that will appear.  

• If the institution has a holding company that is also an AI or RI, the name 

must be provided in the tab labelled “Name of AI/RI Holding Company”. 

[Note: The holding company must own 50% or more of the shares of 
the AI or RI]. 

• Select “Type of Entity” from the drop down list provided. A list of options to 

select from will appear.  

• The tab labelled “Registration Number” refers to the identification or passport 

number of the owner of the institution (where the institution is a sole 

proprietorship/partnership), alternatively it is the number that the entity is 

registered under.  
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Figure 4: Registration details of partners 

 
3.2 Registration: Partnership  

 

• In the event that “Partnership” is selected as the “Type of Entity” you will 

be required to provide the details of up to 5 of the partners. 

• Select “continue” to move on to the next step in the registration process.  

 



Guideline on the electronic registration of accountable and reporting institutions 
 

 Page 7 of 18 

 

 
 

Figure 5: Registration details of Sole Proprietors 

  

3.3 Registration: Sole Proprietors  
 

• In the event that “Sole Proprietor” is selected as the “Type of Entity” you 

will be required to provide the sole proprietor’s South African identification 

number where that person is a resident of South Africa, or his passport 

number where that person is not a resident of South Africa. 

• Select “Continue” to move on to the next step in the registration process.  
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Figure 6 Registration as a sole proprietor FSP 

 

3.3.1 Registration: Sole Proprietor Financial Services Provider 
 

• If item 12 – financial advisors – is selected under “Type of accountable 

institution...” in Step 1 and “Sole Proprietorship” is selected under “Type of 

Entity”, a question “Are you a category 1 FSP only that does not collect 

client funds and/or premiums and are not required to appoint an auditor or 

accounting officer in terms of the FAIS Act?” will appear with a “Yes” or 

“No” option; 

• If the “Yes” option is selected, the rules will be amended to allow the sole 

proprietor who submitted the information to also act as validator of the 

information provided;  

• The username will be pre-populated for the validator. The username 

selected by the sole proprietor in his/her capacity as S43CO will be used, 

but with the prefix “validator”;  
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• With the exception of these rules, all the information required will be 

similar to that required for other types of entities. 

 

4. STEP 3 - Registration: Contact Information 
 

 
 

Figure 6: Contact information of entity being registered 
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4.1 Registration: Contact Information 
 

4.1.1 The information to be provided in this section is the contact information of the 

AI or RI that is registering and not the information of the individual completing 

the registration form or the validator required to authorize the registration.  

 

4.1.2 In the event of the business being conducted from more than one business 

premise, the contact information of the registered head office of the entity 

should be provided, unless it is necessary to register each branch separately, 

as explained in the public compliance communication on registration of 

accountable and reporting institutions, available on the Centre’s website. The 

following information is required: 

• Provide the contact number at the tab labelled “Business Contact Tel 

No.”; 

• An institution may provide an alternate contact number in the next tab 

labelled “Business Contact Tel No.”; 

• An institution may provide a fax number in the tab labelled “Business Fax 

Tel No.”; 

• Provide the street address of the institution in the tabs provided; 

• Provide the postal address of the institution in the tabs provided; 

• If the postal address is the same as the street address select the “Same 

as Physical” tab provided which will pre-populate the information. 
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5. Step 4 - Registration: Section 43 Compliance Officer/Reporting Officer Details  

 
 

Figure 7: Registration details of section 43 Compliance Officer 
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5.1 Registration: Section 43 Compliance Officer 
 

5.1.1 It is important to note that, although an entity could have a compliance officer  

that has been appointed in terms of another Act (example the FAIS Act), the 

person referred to in this section is the compliance officer as envisaged in 

section 43 of the FIC Act who must ensure that the entity complies with the 

provisions of the FIC Act. 

 

5.1.2 A Reporting Institution, as defined in Schedule 3 of the FIC Act, is not subject to 

all the obligations of the FIC Act and does not need to appoint a person (in 

terms of section 43 of the FIC Act) to oversee compliance with the FIC Act. The 

person in a Reporting Institution whose details should be completed in this 

section is the individual who must ensure that reporting to the Centre is done as 

envisaged in sections 28, 28A, 29 and 31 of the FIC Act.  

 
 

5.1.3 Provide the details of the person appointed to fulfil the role of the entity’s 

S43CO or RO. 
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6. Step 5 - Registration: Section 43 Compliance Officer Contact Details 

 
 
Figure 8: Contact Details of S43 Compliance Officer and Validator 
 

6.1 Registration: Section 43 Compliance Officer and Validator Contact 
Information 
 

6.1.1 The information to be provided in this section is the contact information of the 

person that is registering the entity.  

 

6.1.2 The system requires that all the information initially submitted as well as any 

future amendments to the online information, be validated and confirmed by a 

validator. It is suggested that the validator be a senior person within the AI or 

RI. In the event that the AI or RI does not have a person to validate the 

information, the entity’s auditor or accountant can fulfil this requirement. An 
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exception to the validation requirement was made for certain sole proprietors 

that are registered financial services providers. These sole proprietors will be 

able to validate their own information, as explained under 3.3.1 above. 

 

6.1.3 Upon completion of the registration process, the validator as well as the S43CO 

will receive an e-mail wherein the validator will be requested to validate the 

correctness of the information (which he/she will be able to access through a 

hyperlink). If the validator confirms that the information is correct, the S43CO 

will again receive a mail with the request to activate the institution’s account, 

after which the registration process will be finalised. Further e-mails will be sent 

to the validator to confirm that the entity is registered and to the compliance 

officer to confirm that his/her account has been activated. 

 

7. Amendments to Registration Information 

  
Figure 9 Login as a S43 Compliance Officer  
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7.1 Update institution records  
The S43CO or RO supplies their username and password that was chosen 

when registering electronically.   
• Select “Quick LOGIN”, as indicated on the screen above; 

• Click on “Registration”; 

• Select “Update Institution Record”; 

• The S43CO or RO will now be able to amend the information; 

• All changes must be validated again.  

 

 
Figure 10 Update Institution Record 
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8. Add particulars of Money Laundering Reporting Officer  

 

 
Figure 11 Registration of Money Laundering Reporting Officer 

 

• Select “Add particulars of Money Laundering Reporting Officer”; 

• The screen below will be displayed. 
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Figure 12 Registration of Money Laundering Reporting Officer 

 
8.1 Registration of Money Laundering Reporting Officer (MLRO) 

 
8.1.1 A MLRO is envisaged to be a person in the accountable or reporting institution 

or in the group of an accountable or reporting institution that will be given the 

authority to submit reports on behalf of the entity. Registration of an MLRO is 

voluntarily; 

 

8.1.2 All the contact details of the MLRO must be provided and must be validated by 

the validator. 
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9 Exit Application 
 

You may now exit the application. 

 


